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ONLINE

Official publication of the Diesel RV Club

Change in Newsletter Strategy

Digital
version Western
remains quarterly,
print goes–semi-annual
Wyoming
Adventure
June 2-7, 2013
With this issue of Travelore, DRVC’s newsletter moves to
a new publication strategy. The goal is to continue providing a quarterly newsletter for club members though the
formats will vary. The Summer and Winter versions will
continue to be available in print format as well as PDF
for digital subscribers while the Fall and Spring versions
will be available only online in digital format. Members
have the option of receiving the semi-annual print version
while all members with email will receive notice of the
online version on a quarterly basis.

membership profile) so that all club members will have
access to an “in your hand” version while allowing members to have something to show friends and prospective
members. These issues will still carry technical articles,
something for which the Club is known.

The new structure is part of an evolving communication
strategy for the next several years. That strategy will make
use of traditional formats while also implementing the use
of social media and other online publication styles.

The Fall and Spring issues, however, will be more lifestyle
driven or, as one of the Officers has put it, an “an around
the campfire” feel. For instance, a family unit will be
featured in each issue. Such an article will provide a way
of getting to know more about other members and, thus,
build better bonds of friendship. By the way, there will
still be technical tidbits, leadership columns, and updates
on rally news since rallies are a vital part of the Clubs regular activities.

The Summer and Winter issues will be report driven with
reports from club officers, minutes of membership meetings, and detailed treasurer reports being featured. These
issues will be mailed (unless otherwise provided in your

The VP of Publications trusts you’ll appreciate the changes
and participate by providing ideas for articles. Of course,
all members are invited to author and submit articles for
publication in the newsletter, Travelore.

Cody, Wyoming
Spring Rally – Diesel RV Club

GeorgiA
on my mind
Coastal Georgia RV Resort
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March 2-7, 2014 • Brunswick, Georgia • Register at http://wwwdieselrvclub.org/rally
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Issue 24, October 2013 – Diesel RV Club Travelore is a publication of the Diesel RV
Club, 3590 Round Bottom Road, Cincinnati, OH 45244-3026. The Editor is Byron
Songer, who can be contacted by calling 502-558-8219 or by sending an email
to editor@dieselrvclub.org. Photographs for this issue were generously provided
courtesy of club members. The editor reserves the right to edit, shorten, or modify
any material submitted. Reproduction in whole or in part, including photocopy,
except for personal use, is prohibited without the expressed written permission
of the publisher. Diesel RV Club is not responsible for any liability arising from
errors, omissions, or mistakes contained in the newsletter. Readers should proceed
cautiously, especially with respect to technical information.
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President’s Paragraphs
by Ken Carpenter, President of DRVC
The summer’s over and we’re all “back
at it”. We hope you had great summer
travels, created wonderful memories,
collected great stories, and were able
to personally celebrate the rewards of
the RV lifestyle.
Your officers have been engaged in
building new as well as renewing
old relationships. Our focus, however, continues to be
on reversing the downward trend in membership levels
that has been impacting FMCA and our Chapter in recent
years.
Member Survey — In this issue you have an opportunity
to review, first-hand, the results of the recent Member
Survey and see participant comments as well. We thank
those of you who took the time to provide their assessment and suggestions. We have already started taking
steps to adopt your recommendations. The Survey validated the importance you place on our technical seminars,
tech-tips and discussion forum – it reinforces the objective of helping members become comfortable with their
motorhomes. Your input will also guide future newsletter
and rally offerings.
Recruiting Leadership Resources — An ongoing effort is
attracting new leaders for our Chapter. Like all non-profit
organizations, resources can get burned out, life circumstances change, and new skill and experience requirements emerge. For all of these reasons, please take a few
moments to consider how you can help the Chapter continue to improve how it meets the needs of our members.
Our Nominating Committee, Chaired by Dianne Wolfe,
has an ongoing formal recruitment process in place that
includes well-defined roles, expectations, and screening
process. This means that each candidate is considered on
the basis of qualifications and not on whom they know or
who has referred them – all candidates are screened by the
same criteria to see if there is a good fit and that there are
no potential conflicts of interest.
Positions up for election at the 2014 Business Meeting in
Redmond, OR are: President, VP Membership, VP Rally

Coordinator, VP Technical, Secretary, and National Director. Position descriptions can be found on the website
(Members Only Content, Chapter Governance tab).
All members interested in becoming a candidate or a
member desiring to nominate an individual should notify
the Committee nominatingcommittee@dieselrvclub.org so
the qualifications can be evaluated using criteria appropriate under the screening process. You’ve got talent, we need
it, and we appreciate your willingness to consider offering
your service.
Valued Partner Program — Several, new Valued Partners
have been added in recent months. You can help us in
this effort by providing the name of the Service Manager/Director at your local parts and service facility. I
will be happy to contact them about the program. Complete information is available on our website if you want
to carry the ball (a happy customer that is part of a big
buying group such as ours is in a great position to paving
the way and/or closing the deal). The new Valued Partners
include: Mercedes-Benz of Naples, FL, Mercedes-Benz of
Danbury, Capital Eurocars of Tallahassee, FL and Yancey
Power Systems, the nation’s oldest Caterpillar dealer. A
complete list of partners can be found elsewhere in this
newsletter.
As we look to 2014, we hope to see you at one of our rallies. Plans for the Georgia on My Mind rally to be held in
Brunswick, GA in March 2-7 are well underway. It will be
held prior to the Perry convention for FMCA. In addition, planning has started for the Oregon rally to be held
July 27 – August 1 which is prior to FMCA’s convention
in Redmond, Oregon . Mark your calendars now and look
forward to receiving email announcements as soon as location details are finalized. Also, tentative plans are being
made for area rallies in Quartzsite, Arizona and a location
in California during the winter months: Details to follow.
Travel safely,
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Editorially Speaking
by Byron Songer, VP Publications of DRVC
Second and goal. That’s a good position to be in when you’re aiming for a
touch down. It’s also a good position
for me as your VP Publications. This
is the second issue in what, I trust,
will continue to be a valuable asset for
Diesel RV Club.
With this issue you’ll see the debut
of a couple of columns. One has to do with meeting other
members through this form of communication. The other

has to do with utilizing popular technology in the pursuit
of the RV lifestyle, a handheld computing device. It is
my hope that you’ll find “Getting to Know You” and “The
Apps in My Pocket” appealing. The intention is that they’ll
enhance the diesel powered, lifestyle driven aspect of your
journey through the years ahead.
And, as always, if you have a submission, comment and/or
suggestion, please communicate your thoughts with me by
sending an email to editor@dieselrvclub.org. I look forward
to hearing from you.

Initial Analysis

2013 Member Satisfaction Survey
The rebranding of the Chapter to the Diesel RV Club
prompted the leadership to conduct a Member Satisfaction Survey in July of this year. While it is understood that
all FMCA chapters have been facing challenges in engaging
and growing their memberships, motor coach associations and their related organizations have had to address
additional relationship issues. DRVC launched the survey
to shine light on the key aspects of it’s mission, to get
member assessment of how the Club is doing, and learn
what needs to be done improve member satisfaction.
The Officers are just beginning an analysis of the survey
findings. It is, however, obvious there are some “quick
hits” that can and are being addressed immediately.
Over 140 members participated in the survey, the “unvarnished” results of which can be found in the Survey
Results. Generally, the findings validate the importance
placed on being a source and a vehicle for desiminating

technical information (DRVC Forum, seminars, newsletter
articles, tech tidbits, etc.) related to our diesel-powered
motorhomes. This was true for both those who have been
part of the Chapter for six years or more (41%) and those
less than six years (59%).
Future newsletters will include an update on the steps
taken to address the survey findings. Thank you to all who
took the time to provide their input. Survey participants
who furnished their email address participated in a drawing for Diesel RV Club prizes. A Total of three prizes were
drawn as promised. The winners and their prizes are:
•
•
•

One-Year Diesel RV Club Membership Ramona Conner, Ukiah, CA, F351907
Diesel RV Club “Egg” and Ladder Bracket Jim Chancy, Pensacola, FL, F377863, and,
Full logo Polo Shirt (either Men’s or Women’s) Thomas Tuck, Excelsior, MN, F343798

NORTH
TEXAS
RV

SALES AND SERVICE

Roger Crawford

Service
7201 N. I-35, Denton, TX 76207
940-387-2878 • 866-724-2378 • Fax 940-220-5788
BestValueRV.com • Roger@BestValueRV.com

Jon Reller
11399 US Hwy 380 West
Krum, Texas 76249
jon@ntrvrepair.com

(940) 482-0186
Tol Free (888) 399-0973
Fax (940) 482-0187
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Getting to Know You

Dick and June Porter
This is the first of an evolving series of brief interviews with Club members, chosen at random, that will help us get better acquainted with each
other. Sometimes it’s not possible to attend the rallies or, while at a rally,
we may not have the opportunity to chat with everyone. These interviews will help us connect a little better. If you have suggestions or other
comments, please send them to me at membership@dieselrvclub.org.
Your feedback and support we’ll be greatly appreciated.
Susan Gerrity , VP - Membership
Have you met Dick and June Porter? Much like several
other members of Diesel RV Club, Dick and June enjoy
attending rallies whenever possible. You may have seen
their distinctive coach at the DRVC rally in Cody, WY or
the FMCA contention in Gillette this past June. They enjoy
talking about their motorhome. They also enjoy talking
about their travels and invite Club members to introduce
themselves at the next rally.
Q: What kind of RV do you currently own? How long have
you owned this coach?
Dick and June: We own a 2002 Kingsley coach that is 43
feet long on a Kenworth chassis with Caterpillar engine.
We had it custom built by Kingsley Coach in Middleburg,
Pa. We have had it since new and only 16 miles on it. The
coach now has 136,345 miles on the odometer.
Q: Have you customized your coach in any way?
Dick and June: The answer to the next question would be
that I guess the whole coach was customized to our liking
when it was built.

Q: Have you had other RVs?
Dick and June: We started camping in 1970 with a cap
on our 1970 Chevy pickup. Two years later we moved
into an 11 ft. slide-in camper in the same truck, which we
kept for several years. Around 1982 we bought our first
motorhome. Here we are, seven motorhomes later, in our
Kingsley.
Q: How many trips do you average in a year?
Dick and June: We don’t really try to plan too far ahead,
we usually try to attend our club rallies as often as we
can, but keeping up with the Diesel RV Club can be quite
a task. I think if I had to put a number down I would say
8-10 including the month and a half we spend in Florida.
Q: Any memorable trips you’d like to share with us?
Dick and June: The most memorable trip was to Alaska in
2009.
Q: Do you have a list of trips you’d like to take “some day”?
Dick and June: Our bucket list of places we’d still like to
visit gets shorter every year, and we’re both very thankful
for that.
Q: What is your home state?
Dick and June: We live in Connecticut on a 400-acre farm
which keeps us quite busy. If any of our members get the
urge to visit New England, we have plenty of room to park.
See you down the road.
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The Apps in My Pocket

Finding Places While on the Road
by Tom Bernardi, Senior Vice President of DRVC
Though the majority of DRVC members are well into the sixth decade of
life, a majority of us have discovered
smart devices; you know, the kind
that comes as a phone or tablet of
some type. Though we may not be
as techno literate as sine, we’re not
about to be left behind, either.
In this inaugural column of “The Apps in My Pocket” I
take a look at two apps I’ve found helpful for finding place
while on the road. Below I provide my 1st choices for the
Apple and Android operating systems, and then some
alternative apps that the you can obtain at the iTunes
Store for Apple or Google Play for Android.
Author’s Apple Choice:
Allstays Camp and RV, US$9.99
Storage, about 10MB
This app is available for both iPhone and iPad, and many
Android tablets. This is an app directly aimed at the traveling RVer and is getting lots of positive reviews on various
RV forums on the Internet. The app not only includes data
for the USA and Canada but also almost 25,000 campgrounds, interstate rest stops, low bridge heights, and
inclines ahead. Search filters can be applied in the application to only show what you
are interested in for travel
down the highway or for a
place for the night. Generally you select to search by
facility type and then by
state. Many of the functions
work “offline” where Internet connectivity might be an
issue since a lot of the data
is loaded on your device.
Campground details include
website, GPS location, hookups, club affiliations, petfriendly, elevation, showers,
dump facilities, age restrictions, and much more. The
app also includes other RVer

favorite locations such – Walmarts (ask to stay or no stay),
Camping World, overnight parking locations, truck fueling
locations, etc. Though the price may be considered high for
some, I have found it to be of real value.
Author’s Android Choice:
RV Parky for Android (free) and iOS (US$2.99)
Storage - about 9MB
This is a great app for campgrounds and overnight parking
spots. It was developed by a full-time RVer. Using GPS and
Wi-Fi to find locations, the app includes filters to include/
exclude all popular amenities. It also includes overnight
parking, Walmart, and rest area locations.
If the above are too steep for your budget, then here are
some free Apps that accomplish some of the same tasks:
•
•
•
•
•
•

•

RV Parks and Woodalls – general RV park
information
GS Camping – Good Sams park information
RecGovCamping – Federal Parks, Corps of Engineers, National Forest Service, etc.
RA Camping: Reserve America – the primary focus
is State Parks
Passport America – membership campgrounds offering 50% discounts
Road Ninja, Road
Ahead and iExit lite –
fuel, food, and stores
near your location
Gas Buddy – recent
gasoline and diesel
fuel prices at stations
near you

If you have or find an indispensable app that other
DRVCers would be interested
in. please drop me a note at
svp@dieselrvclub.org
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DRVC’s Technical Website
The Diesel RV Club Technical Website has been an integral
part of the Club for almost eight years. In the past several
months there have been some changes to site including a
new URL for getting on the site. According to Brett Wolfe,
the moderator for the forum, the site averages over 800
page views per day. The new location is as follows:
http://forum.dieselrvclub.org
Navigating the website is simple and posts are organized
by popular topic, or technical categories, such as: Air
System, Cooling System, Driving and Operation, Engine
Diagnostics, Engine Electrical, Engine Recalls, Engine
Specifications, Exhaust Brake/Engine Compression Brake,
Fuel System, Lubrication System, Other Systems, Storing
Your Coach and Yahoo Archive (the technical site was formerly on Yahoo). There are several general categories, too,
including How To Guides, General Diesel Discussion and
Around the Fire Ring where any RV related topic might be
addressed.

more popular discussion topics include:
•
•
•

How to fix overheating – inexpensively
How to drive for best fuel economy
How to extend the crankcase breather tube for
under $10

The “Files” section, has a number of in-depth presentations on topics such as:
•
•
•

Fuel filters
How to adjust valves
How to install a manual primer pump for easy
fuel filter changes

There is no cost to participate in the website. If you have a
question or have recently solved a problem related to your
diesel engine, join the Forum and share your experience
with others.

There are over 16,900 posts on about 3,700 topics related
to the diesel engine and its maintenance. Examples of the

Using Water Softener and Detergent in Gray and Black Tanks
Did you know the use of water softener and detergent in
the holding tanks provides multiple benefits? It does. Read
on to discover why.

soap scum from sticking in the tub. Get the connection?
With softened water gunk washes away instead of sticking.
The same thing applies to your RV’s waste tanks.

Use Calgon water softener when cleaning either the gray
or black holding tanks. Why? Calgon dissolves in water
more quickly than the less expensive brands. Calgon can
be found with or near the laundry detergent products. Dissolve two (2) cups of the water softener in a gallon of hot
water. Pour the solution down the drain into each empty
tank. Then, use the tank(s) normally until full then drain
normally. For the black tank, add a cup of laundry detergent at the same time you add water softener. Use laundry
detergent because it will be effective in cold water and
produce fewer suds. This will help clean the tank. The gray
water tank should already contain soap through normal
use. Water softener makes the solid waste let go from the
sides of the tanks. If you’ve ever taken a shower in softened water you know that after rinsing the soap from your
body, your skin will feel slick. That’s because all the soap
rinses away with soft water. Softened water also prevents

Too little water softener may not be of sufficient concentration to work effectively. Too much water softener won’t
hurt the tanks. So, if the amount you used didn’t quite
do the job, then use more the next time. Don’t forget the
laundry detergent.
Got your name badge yet?

Member Name
City, State/Prov
F00000

$11.50 at the online store
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Spring Rally Location

An Overview of Coastal Georgia RV Resort
Coastal Georgia RV Resort in Brunswick, Georgia is the
location for the Spring Rally. The campground is relatively
new and has received high marks on TripAdvisor. Tom
and Sally Bernardi visited there early this year and have
submitted the following photos to help fellow members
get a feel for the resort. By the way, the DRVC rally will be
Sunday, March 2, through Friday, March 7, in 2014.
The facility is well maintained and is clean. The streets are
of asphalt but the sites are paved with concrete. About
40% of the sites are back-in with the remainder being pull-

through. The pavilion is large as is a large meeting room.
For those who enjoy playing horseshoes, shuffleboard, or
billiards, this place is for you. A golf course is nearby as is a
FlyingJ location.
The only criticism to be made is the small patios at each
site. There are, however, grills and picnic tables at each
site. The WiFi and cable connection do what they’re supposed to do. There’s a catch-and-release lake and a Camcostocked store on the premises. Members will be pleased
with this location, as it will fit the Club’s needs very well.

Resort office

Typical pull-through site

Interior of the pavilion

Campground store

Fire pits at the pavilion by the lake
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Member Profile Editing
When Diesel RV Club moved to a new membership management system it entered the 21st century. Coming in
the move to the new system were features far beyond the
previous system. With the system, running on a platform
called Wild Apricot, members with Internet access can
manage their own membership profile. The self-service
capability of the member and contact administration
system offers several options of which members may not
be aware. This brief article is designed to introduce members to some basic features of the system while through
the following tutorial.
For a member to access the profile,
first log in using the information
provided by the Club’s VP of Membership. This is done by going to
the upper right corner of the DRVC
home page at
http://www.dieselrvclub.org
and entering the email account
information and password. After clicking on Login the
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browser screen will change revealing the member name
and the lines View profile, Change password, and Logout.
Clicking on the View profile link will take the member to
the profile page of the website. It will look similar to the
image below.

On this web page a member has several options with
regard to editing My directory profile including the following: Privacy settings, Email subscriptions (how and what
information you will receive), Member photo albums (members may upload photos), and view a history of Invoices and
payments (covering club membership and rally fees).
The Profile page (the default page that loads after clicking on View profile) shows details about your membership
in DRVC. A member may scroll down the page to see that
several pieces of information that can be edited by the
member. Those items include:
•
•
•
•
•
•
•

Membership Details,
Contact Information,
Personal Information (including photo of the
member’s choice),
Newsletter Preference,
Coach Information,
Engine Information, and
Emergency Contact Information.

To edit any area under the member profile, just navigate to
the preferred area and click on the Edit profile button.
Members that haven’t viewed this information or were
not aware of the capability should check it out at their
earliest convenience. And, while there, take advantage of
the opportunity to edit any area of preference so that the
profile appears and functions as personally desired.

Registration opens in December
http://www.dieselrvclub.org/rally
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Valued Partner List
Independent Service Centers
Alfateers Service Centers — 5% discount on parts and labor. Alfateers provides service
for most major makes and models of motorhomes and other RVs. They
offer a free RV wash and carpet shampoo with every qualified service. Services include upgrades, collision, accidental damage, and maintenance service. Fontana, CA.

www.alfateersrvservice.com
Premier Motor Coach Services — 10% discount on parts and labor. Premier Motor Coach Services (Tucson, AZ) is
offering a 10% discount on parts and service. Please note the new location conveniently located at
I-10 & Exit 264 (Palo Verde).

www.PremierMCS.com
RVincidents — 10% discount on parts and labor. An RV repair, body and paint specialty company in Nixa, MO. They
provide high quality repair services for all types of RVs, buses and trailers.

www.rvincidents.net
RV Parts & Supplies
Coach Supply Direct — Coach Supply is offering a 5% discount off their already competitive prices. The discount applies
to all products listed on website.

www.CoachSupplyDirect.com
Fire & Life Safety — Mac the Fire Guy is offering a 10% Valued Partner discount on RV Fire Safety equipment and supplies.

macthefireguy.com
MCD Innovations — MCD is offering a 10% discount on all shade purchases. They have a full line of day/night manual
and power shades.

www.mcdinnovations.com
RV Glass Solutions — RV Glass Solutions offers a 10% discount (a cap may apply) on service with a maximum of $75
per appointment. They have crews at FMCA Family Reunions as well as 2500 servicing locations
across the US and Canada.

www.rvglasssolutions.com/about_us.html
Caterpillar Dealers
Carolina CAT — 10% discount on parts and labor. Caterpillar dealer in North Carolina with locations in Asheville, Charlotte, Greensboro, Monroe, and Statesville.

www.carolinacat.com
Gregory Poole Equipment Co, — 10% discount on parts and labor. One of two Caterpillar certified Level 3 RV Service
centers. North Carolina locations include Fayetteville, Garner and Mebane.

www.gregorypoole.com
MacAllister Power Systems — 10% discount on parts and labor. Caterpillar dealer throughout Indiana with locations in
Indianapolis, Fort Wayne, Lafayette, South Bend, Terre Haute and Washington.

www.macallister.com/locations
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Valued Partner List (continued)
Yancy Power Systems — 10% discount on parts and labor. Exclusive Caterpillar dealer
serving Georgia with locations throughout the state. Please check website for service locations.

www.yanceybros.com/map
Mercedes-Benz (Sprinter Dealers)
Capital Eurocars — 10% discount on parts and labor. Mercedes-Benz dealer in Tallahassee, Florida offers a discount to
owners of all Sprinter platform makes and models.

www.capitaleurocars.com
Mercedes-Benz of Arrowhead — 10% discount on parts and labor. Mercedes-Benz of Arrowhead in Peoria, Arizona
offers a discount to owners of all Sprinter platform makes and models.

www.arrowheadmb.com
Mercedes-Benz of Danbury — 10% discount on parts and labor. Mercedes-Benz of Danbury, Connecticut offers a
discount to owners of all Sprinter platform makes and models.

www.mercedesbenzofdanbury.com
Mercedes-Benz of Naples — 10% discount on parts and labor. Mercedes-Benz of Naples, Florida offers a discount to
owners of all Sprinter platform makes and models.

www.mercedesbenznaples.com
Freightliner Oasis Service Centers
ATC Freightliner — 10% discount on parts and labor. Freightliner Oasis Dealer, Tulsa, Oklahoma.

atcfreightliner.com
Orlando Freightliner — This Florida Freightliner dealership is an Oasis dealer offering a 10% discount on all parts and
service.

www.orlandofreightliner.com
Stoops Freightliner — 10% discount on parts and service. Freightliner Oasis dealer in New Haven, IN. Discount only at
its New Haven, Indiana location.

www.stoops.com
Truck Centers of Arkansas — Freightliner Oasis dealer offering 10% off on parts and service at its Springdale,
Arkansas location.

www.truckcentersar.com
Truck Country of Decorah — Freightliner Oasis dealer offering 10% off on parts and service at its Decorah, Iowa
location.

www.truckcountry.com/locations/decorah.cfm
Be sure to verify with provider regarding the particular discount and procedure (proof of membership) for receiving the discount before securing service or making a purchase. Please contact Diesel
RV Club is any discrepancy is known to exist.
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Get a Free RV Insurance Quote Online through DRVC!

https://www.myrvquote.com/drv

INSURANCE SERVICES
Overland Insurance has been a premier supplier of affordable
Recreational Vehicle insurance for over 40 years.
Look no further when you want the best
RV insurance coverage at the lowest possible cost.
Let Overland Insurance Services prepare a customized
motor home or travel trailer insurance proposal .
You’ll be amazed how much coverage your
premium dollar will buy.

Any RV - Any Size
Any Time - Online

Expert windshield replacement…
RV Glass Solutions specializes in nationwide mobile
RV windshield replacement. With one phone call,
our experts will arrange for installation by a qualified
motorhome glass technician at one of 2300 locations
nationwide, ship your new RV windshield and take care
of the insurance and billing details so you don’t have to.
It’s that easy! We also offer side window repair at our
Coburg, Oregon and Phoenix, Arizona Service Centers.

…anywhere your travels take you.
Nationwide Mobile
RV Windshield Installation
Nationwide Warranty

(888) 777-6778

Info@RVGlassExperts.com

